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Otxe, ciij 3a3HAuYWTH, [0 YKpaiHa BOJOJIE€ 3HAYHUM IOTCHIIAJIOM JIs
BKJIQJICHHSI y 11 €KOHOMIKY HEOOXITHUX I1HBECTHIIIN. 3aBAaHHS HAIOl JCp)KaBU —
peanmi3oByBaTH IIe TMOTEHINadl Ta CTBOPIOBATH YMOBH I HAJICKHOTO
(YHKITIOHYBaHHS 3aJly4ye€HHMX KOIITIB, IO JacTh 3MOT'y 3a0€3IMeUUTH CTaOLIbHUIMA
COITlaJIbHO-€KOHOMIYHHMM PO3BUTOK KpaiHU, 30UIBIICHHS KIJIBKOCTI 1 MOJEpHI3AIliI0
poOOUYNX MICIIh, @ TAKOXK 3aIPOBAUTH Y BUPOOHUIITBO HOB1 TexHoJIOT1l. Peanizartis
3aMPONOHOBAHUX 3aXOJIB MO0 JIEPKABHOTO PETyJIIOBaHHS 1 CTUMYJTIOBAaHHS
IHBECTULIIMHOT ISUIBHOCTI JO3BOJIUTH IMACHWINTA I1HBECTHUIIMHUNA ITOTEHINAT
YKpalHChKOI E€KOHOMIKM HE TIIbKM B KOPOTKOCTPOKOBOMY TEpioAi, ajle 1 Ha
MEPCIIEKTHUBY, 10 € BAYKJIMBOIO YMOBOIO MEPEX0y YKpaiHChKOI €KOHOMIKH JIO0 CTajii
CTIHKOTO POCTY.
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BANKING SYSTEM WAYS OF MODERNIZATION: FOREIGN
TENDENCIES

Ukrainian banking systems works in conditions of political policy
transformations and modern economy tendencies. First tendency is creating a wide
range of bank products. Second one is expanding network of electronic banking.
Third one is improving of banking financial reports’ transparency and information
transparency in general. The last one is building trustworthiness relationship between
clients and banking system.

There are a lot of reasons for mentioned tendencies. Banks of second level try
to satisfy customers’ needs in banking sector as fully as possible. First of all, banks
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share their clients. Clients are known to be divided into such categories individuals,

individual business, small and medium enterprises, corporative. Secondly, banking
system recognize their needs and preferences. As a result, banking institutes create

credit and investment portfolios with different bank products (table 1).
Table 1. Products of OTP Bank Romania

Clients
Ne Products . Individual Small and medium- .
Individuals . . . Corporative
Business sized enterprises
Apply for overdraft, receiving access to account by OTPdirect, attaching a
Current and ) .
1 saving caro! to an account, carry out transaction wherever client is. ' _
' Savings are available in RON, EUR, USD and HUF. Interest is paid on
accounts :
monthly basis.
Temn . deposit, i Standard (_jepos_,lt, Deposits with Flexible Maturity,
. Deposit for retirees, Deposit with o .
2. Deposits . : ; .| Deposits with Repaid Interest Rate,
flexible maturity, Deposit with .
. - Performance Guarantee Deposit
interest paid in advance
: . Credit line, short-term cash loan,
On-line loans, first house loan, . )
medium-term cash credit, cash
3. Loans mortgage loan, personal loan, L
. . account  limit  for  cheques,
refinancing loan, g
promissory notes,
Your Season Loan, Agriculture Equipment Loan, Livestock Subsidy Pre-
4. OTP Agro financing Loan, Agriculture Land Purchase Loan, Loan for Pre-financing
APIA SAPS Subsidies, Double SAPS Pre-financing Loan
Debit/credit Visa Classic Transparent, MasterCard | Visa Business Debit Card, Visa
4. cards Standard. Visa gold for individuals, | Silver credit card for Business,
MasterCard Platinum Salary cards
Cash concentration service, SWIFT MT940 Statement of Account service,
Cash SWIFT MT101 request for transfer, Direct Debit and collection
5. .
Management | management, payment agent, OTP Trezor, value transportation, assets
security deposit, escrow account.
7. Factoring Domestic/ Export Commercial Factoring

Resource: [1-4]

Some banks choose specific narrow specialization for instance export and
import banks, investments banks, agro banks. The specialization is a tool of
marketing that helps banks to be different on the financial market and attract certain
sector of clients.

It is seen from the table 1 that OTP Bank Romania created developed system of
bank products. There are a lot of loan in agribusiness because it is efficient economy
sector in Romania. Hence, the bank responds to needs on a market of borrowing
capital. Besides, there is a disadvantage which is overwhelming information and big
variety of products. It is similar to restaurant menu, which includes a lot of dishes. It
is known that entrepreneurs refused from of the overwhelming list of information.
Simplified process makes decision making easier for clients. So, it could be method
of improving banking system in the future.

The electronic banking system becomes more common for customers because
of the Internet spreading the era. Many people use different gadget for getting access
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to different financial services such as company registration, accounting, paying taxes
and execution of banking operations. The Internet simplifies business processes for
legal entities and let authorized persons make payments. OTP Bank of Romania tries
to involve more clients in using the electronic banking system offering them higher
Interests rates for deposits and saving accounts (table 2).

Table 2. Current account interests for individuals

Amount Concluded at/through 7 Months 4 Months
=>2000 RON counter 3.5% 2.5%
=>2000 RON OTPdirekt 3.7% 2.7%

Resource: [4]

It is noticed that interest rate for deposit contract concluded through OTPdirect
is 0.2% higher than one concluded at a counter. Bank tries to optimize its cost for
bank staff, administrating and maintenance banking buildings. So, it fires bank
workers because nowadays many clients use a remote service system oftener. It costs
less to pay IT specialist to maintain the web-site than to pay salary to a team of
banking workers.

The foreign OTP Bank has been demonstrating high financial reports’
transparency and information transparency in general. OTP Bank Romania Issues
Annual Financial Report, Annual Stock Exchange Report, Report on transparency
and disclosure requirements. It consists of financial position statement, liquidity gap,
risk management, net income, etc. The bank issues OTP Daily Report that shows
price expectations and inflation. It causes raising of an awareness about financial
state of Romanian economy and OTP Bank Romania. This policy of transparency
gives clients an opportunity to predict the market changes and contributes to making
more efficient economy decisions about money management.

To sum up, Ukrainian banking system can join these foreign tendencies of
creating a wild range of bank products to satisfy market’s need fully, involving
clients to the remote system of banking to optimize its cost and issuing transparent
financial report that shows real stage of financial market. All of the mentioned
methods will contribute to improving of bank performance. It will stimulate client to
trust to the national banking system more. This is the first step to rebuild Ukrainian
economy.
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